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❝These are sales results that we would not have dreamed about pre-COVID, and 
they reflect a strong growth trend across the entire industry [and] a widespread 

acceptance of service fees indicates that our customers appreciate the expertise 
and experience [of our travel experts]. ❞

Source: Travel Weekly, March 2023



Authentic

Reconnection

Wholesome Off the Beaten 
Path

New 
Culture/Cuisines

New Boundaries



❝Travel planning has fundamentally shifted to 'always-on' discovery❞

Source: Tourism Australia Emerging Trends, March 2023



“A community is a unified body of individuals, with a feeling of fellowship with 
others.”



Geographic Demographic

Shared Interests



Attention Time

CPC

HERE'S HOW WE COMPARE

THE 
DIFFERENCE

4 Minutes
35 Seconds

Split-second
impression 

on social feed

$0.97$0.71$0.27

3 Minutes
05 Seconds

Source: Statista, SimilarWeb, Hotelemarketer
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1.3M
729

3:30



Thank You
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